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Agenda + Welcome & Introductions
 TeamMate+ Overview
« TeamMate Al Editor
* Product Demonstration
* Q&A



« With TeamMate since 2008
« Based in Miami, FL

« Responsible for managing partner relationships across Latin
America and the Caribbean

« Focused on driving growth, collaboration, and long-term success
with regional partners.

Stephanie Hendry
Sales Manager - LatAm
Wolters Kluwer TeamMate

stephanie.hendry@wolterskluwer.com https://www.linkedin.com/in/stephanie-hendry-24750a6/
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« More than 16 years' experience with the Wolters Kluwer TeamMate
business

« 6+ years in Professional Services assisting assurance professionals
with the implementation and training of the TeamMate software to
support their methodologies and successful adoption.

« Manage the Solution Consultant team

« Experience as an Internal Auditor practitioner for PwC and Hearst
Media Corporation

Felicia Best
Manager, Solution Consulting
Wolters Kluwer TeamMate

felicia.best@wolterskluwer.com https:/ /www.linkedin.com/in/felicia-best-7ab6938/
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Marco Fernandes
Technology Sales Support
Manager, LATAM
Wolters Kluwer TeamMate

marco.fernandes@wolterskluwer.com

« 9years working at WK TeamMate based on Sao Paulo, Brazil
« Experienced in External and Internal Audit

« Responsible for Pre Sales, Sales, Professional Services and
Support across LATAM

« Technical background in companies like PwC, SAP, Oracle,
PeopleSoft, JDEdwards and Vantive

https://www.linkedin.com/in/marco-garcia-fernandes-659898/
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TeamMate+ Platform

ESG |

Incorporate Global S——— @
Standards /T A\
I’ 4% £\

‘ ’j Business Rules Engine

Configure logic rules to align to

VvV —_——
vV —_—
/ methodology
| —

Reporting & Data Exchange APIs

Integration witl(;r;(;;r/];(;ﬁ;ir?ns within your _/ﬁ —~ TeamMate'l' U_[]
Audit — |———| Multi-Year Audit Planning
Forecast audit schedule over

Assess, Plan, Resource, several periods

Report, and Follow-up

Offline
Work anywhere without \
internet access Q

/ \ 8272  hgile Audit

Accelerate risk mitigation
TeamGuide Pro
Simplify and monitor onboarding + X

and change management - =

TeamMate Analytics
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TeamMate+ Audit supports your workflow

Assessment

+ Risk based audit
planning

« Risk & control owner
self-assessments

« Continuous risk
assessment

« Control assessments

« Reference historical
audit data

* Incorporate 3" party
system data

Planning

+ Plans mapped to
resource capacity

+ Assignments based on
skills & availability

* Maximize team
utilization
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Execution

Project templates

and content libraries
Document requests &
surveys

Integrated data analytics
Integration with

Word, Excel and PDF
Team-based workflow

Al Editor

Reportmg

Follow-Up

* Collaborate
with auditees

e Share issues with
other systems

» Store insights
for future use

Auto-generate
Word-based reports
Report distribution
workflow

Auditee portal

KPI Dashboards
Home screen
widgets

Al b
Wrap Up

* Quality checks

« New program content
automatically added in
library for re-use

* Project validation on close

 Project roll-forward
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Gen Al &
TeamMate Al
Editor

Felicia Best

June 2025




Generative Al GenAl will transform the Internal Audit function.

(Ge nAI) N - Research Partnership: TeamMate and the Institute of
Internal Auditors (IIA) studied Al's benefits in the audit
Tea m Mate+ workflow and internal audit teams' Al adoption.

« Leveraging Technology: TeamMate uses Wolters Kluwer's
tech to create audit-specific tools for better security,
improved prompts, refined responses, and meaningful
integrations.

93%

Of auditors indicated that
adoption is in initial
exploration or partial

implementation

/6%

of auditors rate themselves
as novices or beginners

Auditors are looking for tools Auditors need Al tools that

to increase productivity and address security concerns
quality of work
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TeamMate+
Al Editor

Auditors often waste valuable
time writing, editing, and
rewriting, leading to unnecessary
effort and causing audits to
exceed deadlines

Consistency of writing varies

across teams impacting quality
and stakeholder satisfaction
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Pre-built Prompt

Help internal auditors improve their documentation with tailored
suggestions, saving time on developing their own prompts.

Prompt Variety

Offer powerful prompts to enhance clarity, adjust tone,
summarize text, or translate work, boosting productivity with
flexible support.

Safeguards

Ensure output is relevant and focused on internal audit work by
minimizing the risk of inappropriate or inaccurate content.

CONFIDENTIAL



Responsible Al: Addressing Al data security concerns

Data isolation
Response safeguards The Al won't use auditor inputs to
Designed to prevent inappropriate, train the model, ensuring
inaccurate, or biased replies. information remains secure and
Inaccessible to external parties.

Pll blocker
A layer of protection to
intercept and mask Pl data.

End-to-end encryption
All data transmitted to and from
the Al is encrypted

n CONFIDENTIAL



Pre-Built
Prompts
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Generate from
Selection

Change Tone

Translate

Improves writing by correcting
grammatical & spelling errors and
reducing & simplifying language

Summarizes large volumes of text into
meaningful abstracts or expands to
provide a more complete narrative

Suggests rewrites in the tone, including
options to make more professional,
direct, confident or friendly

Translates content into any of a list of
supported languages



Product Demo
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Thank You

Questions & Discussion
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